APPENDIX 3

Trade Feeedback on Vehicle Operation

Leon Harpley’ Vehicle Proprietor provided the following feedback: “It worked well
on the day and was very quick”. “l was happy to attend and the location worked well
for me”.

Steve Parker, Vehicle Proprietor provided the following feedback: “All good”. “It
was fine”. “No problems and | was happy with how things worked out”.

Collin Pye, Vehicle Proprietor provided the following feedback: “Location was
good”. “l was in and out.” “The only thing that could be better next time is that my first
aid kit and fire extinguisher was checked by Licensing Officers first then DVSA”.

“‘Rather than two lots of checks being completed it should just be one check”.
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